Placement Drive of USOL (3rd) , Panjab University Session July2022-June2023...
Dear Student

Placement Guidance Cell of University School of Open Learning Panjab University Chandigarh
has embarked on new journey of bringing placement opportunities from various companies to its
students.This is 3rd in row in this new session.

We are honoured that our alumnus of MBA programme ,who is working in Tech Mahindra IT
city Chandigarh , has sent this proposal for non technical posts

Graduates and Postgraduate both are eligible for the non technical posts

Please go through company details, job profile, eligibility conditions and recruitment drive
alongwith the enclosed brochure thoroughly .

The drive will be conducted by Tech Mahindra at their premises.

Pl do inform us about your appointment for record & honour( social media) and share
your experience with us.

Wishing you all the best

Chairperson, USOL
Convener, Placement Guidance Cell, USOL

Placement offer details as follows

Job Description:

1)  Taking care of customer queries and answering within given timeline via voice channel.
2)  Taking care of escalations.

3)  Maintaining call quality.

4)  Maintaining Data and sharing with the managers.

Job Location:- Chandigarh — Work from office.

Educational Qualification —Graduate/Postgraduate/Diploma — Pass out candidates.
Process: Voice & Non-Voice

Skills — Excellent Spoken English and good typing speed.

Salary — UPTO 2.20 LPA

Please feel free to contact -

Aman Dabral:- 6280101571

Ritesh Saini:- 8264832528



About “Tech Mahindra”

Tech Mahindra represents the connected world, offering innovative and customer-centric
information technology services and solutions, enabling Enterprises, Associates and the Society
to Rise TM. We are a USD 4.8 billion company with 112,900+ professionals across 90 countries,
helping over 910 global customers including Fortune 500 companies. Our innovation platforms
and reusable assets connect across a number of technologies to deliver tangible business value to
our stakeholders. Tech Mahindra is also amongst the Fab 50 companies in Asia as per the Forbes
2016 List.

Tech Mahindra Business Process Services (BPS) focuses on Business Process as a Service (BPS)
and BPO services across various industries including Telecom, Financial Services, Retail,
Energy, Hospitality, Hi-Tech, Agriculture, and Food and Beverage. Our approach goes beyond
cost reduction to process optimization and ownership through automation and productivity
improvements.

Tech Mahindra BPS delivers value for customers through flawless execution of a seamless suite
of services that operate across the entire lifecycle of end-users and covers both the revenue and
cost sides of the customers' business operations. The BPS includes Operations, BPM, and
Consulting.

The Mahindra Group is a USD 20.7 billion federation of companies that enables people to rise
through innovative mobility solutions, driving rural prosperity, enhancing urban living, nurturing
new businesses and fostering communities. It enjoys a leadership position in utility vehicles,
information technology, financial services, and vacation ownership in India and is the world's
largest tractor company, by volume. It also enjoys a strong presence in agribusiness, aerospace,
commercial vehicles, components, defense, logistics, real estate, renewable energy, speedboats,
and steel, amongst other businesses. Headquartered in India, Mahindra employs over 2,40,000
people across 100 countries.

Learn more about Mahindra on www.mahindra.com

THANKS & REGARDS

RITESH SAINI | #lovetobeTechMBPS

Business Coordinator | Resource Management Group |

Plot No. 23 IT Park Chandigarh | RS00829927@techmahindra.

Arpit Jain
Ashwani Kumar Jain


http://www.mahindra.com/
mailto:GG00756126@techmahindra.com
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For Non Tehnical Profiles

Contact Person: Ritesh Saini ( 8264832528 )
EMAILID: rs00829927@techmahindra.com

Venue : Rajiv Gandhi Chandigarh Technology Park
(RGCTP) Plot No.23, Main St, Phase - I,
IT Park, Chandigarh

www.techmahindra.com




